Opportunity for a Technical Systems Manager    

Located in downtown Chicago and a subsidiary of Quadel Consulting, Illinois Quadel is a private company, under contract with the Chicago Housing Authority to administer the Housing Choice Voucher Program.  This program provides rent subsidy to over 35,000 rental units and partners with over 15,000 landlords and property owners in the City of Chicago.

Illinois Quadel has an immediate need for a technology savvy software applications development professional for the position of Technical Systems Manager for the Performance Management Department. The selected candidate will have a bachelor’s degree in Computer Science or Management Information Systems with a minimum of four to six years of increasing responsible experience that includes programming and developing software applications and supervision.  

The successful candidate must have the ability to:
A. Serve as a technical systems and reporting subject matter expert for New Admissions, Program Services and the Satellite offices in support of the tenant and unit based business model.

B. Consult with program operations users to identify current operating procedures and clarify program objectives.

C. Write detailed descriptions of user needs, program functions and steps required to develop or modify business applications used to monitor production operational activities and performance metrics.

D. Provide reporting development, troubleshooting and analysis to support optimal performance results in all operations teams.

E. Manages a team of analysts responsible for daily, weekly, monthly and ad hoc reporting.

F. Oversee system access security requests and ensure that users test security access in a timely manner.

G. Manage performance reporting in accordance with HUD regulations

H. Manage individuals and/or teams to research and correct exceptions identified on reports including matching HUD reported data to CHA systems of record.  

I. Ensure that key HUD performance indicators are reported timely.

J. Maintain appropriate level of understanding and application of complex federal rules and regulations.

K. Assist in the development and maintenance of report functions and procedures, including:

a) Report request process.

b) Report inventory management for all production and ad hoc reports produced by Performance Management, including identifying content, purpose, etc.

c) Establishing control of distribution lists, frequency timetables, version control and data validation to ensure the integrity of reporting.

d) Notifying the Director of Performance Management of report request and report generation problems.

e) Generating ad hoc reports as needed and conduct an assessment regarding continuing viability of report usefulness.

f) Reviewing reports with line managers on a quarterly basis to verify validity and distribution.

L. Provide courteous and timely assistance to end users, other staff and vendors, including:

a) Coordinating with other Performance Management team members and CHA ITS personnel to resolve user issues, when necessary. This responsibility may also include communication with other CHA vendors.

b) Ensuring that all assistance given is in compliance with department policies, procedures, and standards.

c) Informing the Director of Performance Management immediately of escalating situations (recurring or non-resolvable problems, user distress, etc.).

d) Informing the Director of Performance Management of any hardware, software, or practices that are non-compliant with the company’s or Team’s policy.

M. Assist in writing operational procedures as necessary.

N. Participate in the Yardi Super User Group.

Experience in managing teams within a matrix environment; experience in developing performance goals, professional development plans and preparing performance evaluations. Working knowledge of relational databases, including design. Basic understanding of Yardi Property Management Software (Voyager, version 5 or higher) from Yardi Systems, Inc. Ability to read and understand technical journals. Ability to effective communicate verbally, individually and in groups with internal and other external contacts in a non-technical fashion. Strong organizational and time management skills with attention to details. Ability to ascertain users’ needs relative to their broad scope of program requirements. Excellent writing skills to create reports and complete required forms of the activity generated. Applied background in at least three of the following: Microsoft Excel, Access, Visio, and Project, SQL, Oracle, and Crystal Reports, Yardi Property Management.

Salary mid to high $70’s

Illinois Quadel offers an excellent benefit package, which includes: Health, Life, Long Term & Short Term Disability, Vision, Dental, and 401K including company match. We are an Equal Opportunity Employer MFV/H.   Illinois Quadel offers no relocation packages or alien sponsorship at this time. 

If you are interested in pursuing a career opportunity with Illinois Quadel please email us your resume along with a cover letter that includes salary history to:
